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Cut through the noise and ensure reliable 
service with cOS™ Central

STREAMING TELEMETRY 
TO DELIVER THE BEST 
BROADBAND EXPERIENCES

cOS Central offers a unique, advanced suite of mobile-friendly web applications for 
enhanced network intelligence accessible from your computer or mobile device: 
Analytics, Insights, Sonar and Portal. 

With real-time streaming telemetry data feeding an opt-in event information 
system, cOS Central provides actionable insights into your broadband network 
performance and detailed dashboards for in-depth analytics and reporting. 

Proactively take data-driven actions to lower your subscriber ticket volume, reduce 
truck rolls and validate plant health on-demand.

Simply deliver an always-on experience for your subscribers with cOS Central, 
powered by the cOS broadband platform.

SIMPLIFY MONITORING & MAINTENANCE 

WITH cOS CENTRAL

Learn more about the cOS broadband platform at  
harmonicinc.com/broadband

Broadband at its best with cOS

© 2024 Harmonic Inc. All rights reserved. Harmonic and the Harmonic logo are trademarks, registered trademarks or service marks of Harmonic Inc. in the 
United States and other countries. Other company, product and service names mentioned herein may be trademarks or service marks of their respective 
owners. All product and application features and specifications are subject to change at Harmonic’s sole discretion at any time and without notice. 01.04.24

cOS CENTRAL WEB APPLICATIONS

Proactivity 
with Insights

Service excellence  
with Analytics

Simplified configuration 
with Sonar

Centralized management 
with Portal

Drive proactive resolution of 
network issues before they 
impact service with AI-based 
recommendations, and efficiently 
measure and report on service-
quality improvements.

Quickly and easily dig deeper into 
events, in real time, to develop an 
optimal action plan, strategically 
deploy field personnel and 
maximize your inside and outside 
plant resources.

Unlock the power of automation 
and enhance your operations with 
Sonar. Real-time network visibility 
from the FFT app enables fewer 
truck rolls to lower costs.

Easily manage users and access 
critical network data, detailed 
system overviews, software 
updates, 24/7 support and daily 
recommendations for resolving 
issues before they impact service.


