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Simplify your every day, generate savings, and
unlock superior subscriber quality of experience
with CXcare broadband services for network
operators and service providers.

GROW. COMPETE. RETAIN SUBSCRIBERS.
YOUR NETWORK. YOUR PEOPLE. YOUR SUCCESS.

From strategic design and planning to faster deployment CXcare services for
broadband network operators give you a path to growth, with expertise at
every step and easy ways to protect your reputation, and your revenue.

Raise subscriber quality of experience (QoE) by empowering your
operations with advanced tools, agentic Al and 24/7/365 worldwide
support for predictive and proactive resolution.

Whether you're looking to augment your team or prepare for the next
generation of broadband, leverage decades of field experience to
accelerate your time to revenue, enhance your day-to-day productivity,
and ensure a premium broadband experience for every subscriber.

CXCARE SERVICES
ALWAYS READY. ALWAYS ON.
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Strategic design Fast rollouts Enhanced QoE

with cWise with cDeploy with Central

Expertise, planning and design to future- Efficient builds, installs, and configurations Al-powered apps for real-time insights and
proof investments, simplify decision making that shorten timelines, optimize resources automation that lower ticket volume, reduce
and ensure long-term success. and performance. truck rolls, and keep subscribers happy.
Stronger teams Simple operations Confidence

with cSkills with cNOC with cSurance

Focused online and onsite training to upskill your A turn-key solution to augment your team. 24/7 global support and tailored SLAs to
staff, close knowledge gaps and to keep your We handle your day-to-day operations so minimize downtime, protect revenue, and
network and your teams working at their best. your network never sleeps. guarantee service continuity.

TOGETHER, WE DELIVER BETTER BROADBAND.
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https://www.harmonicinc.com/cxcare
http://www.Harmonicinc.com/broadband

